Anne-Marie Hoyle, LCSW
Informed Consent for Treatment

Welcome to Austin Mind and Body Psychotherapy.  

Below is some information about my practice and policies.  Please check the box by each statement and sign the bottom of the form to indicate you have read, understand, and agree with the policies. 

	(
	Psychotherapy Services: Anne-Marie is a sole proprietor.  She takes a collaborative and integrative approach, using various talk therapy models as well as accessing somatic models of self-exploration when applicable and if I agree. I am not obligated to participate in any somatic work that I am uncomfortable with and will communicate clearly with Anne-Marie any concerns I have. I will stay in dialogue about possible costs and benefits of participating or opting out of somatic based strategies. I understand that therapy is a joint effort.  I will be co-responsible for setting goals, working between sessions, trying new things, and evaluating progress.



	(
	Voluntary Nature of Services:  I understand that therapy is voluntary and can be discontinued at any time.  Anne-Marie will typically discuss discontinuing if goals are met. If I decide to discontinue before goals are achieved, Anne-Marie will generally encourage me to attend at least one more session for closure and to talk about further plans for treatment or referral.



	(
	Confidentiality:  I understand that the information I provide is confidential and will generally be released to others only by my written consent.  I have been informed, however, that a therapist is required to disclose confidential information without my consent in circumstances such as:  if I am evaluated to be a danger to myself or others; if I am a minor, elderly, or disabled and Anne-Marie believes I am the victim of abuse or if I divulge information about such abuse; if I file suit against Anne-Marie for breach of duty; or if a court orders disclosure.



	(
	Billing:  I understand that Anne-Marie’s rate for individual therapy is $125 for an initial 90-minute session, charged only if you wish to make a follow up appointment. The fee for weekly 50-minute sessions is $100 for a 50-minute session, and $150 for a 90-minute session. I can choose to have my credit card automatically charged for each session by filling in the Payment Information section of the Client Information Sheet. I can also choose to present card, cash or check each week. I agree to pay my fee at the time of the service and understand that treatment will be ended if payment is not received.  If treatment is ended for nonpayment, I will receive a referral for further services.



	(
	Missed Appointments:  Anne-Marie understands that missed appointments are sometimes unavoidable.  If I miss or cancel a scheduled appointment without notifying Anne-Marie at least 24 hours in advance, I agree to pay a cancellation fee of $75 for the missed session.  If no communication is received prior to a missed appointment, the full rate of $100.00 will be charged and all future appointment removed from the schedule until Anne-Marie has heard from me. Exceptions will be made in the case of a fever or other medical emergency. If you have contagious symptoms, please take care of yourself at home. Though therapy is intended to be a face-to-face interpersonal exchange, phone sessions can be requested in the event that you are sick but do not want to miss a session. Full fees will apply to full-length phone sessions.



	(
	Privacy Policy: I have reviewed the Health Insurance Portability and Accountability Act (HIPPAA, 1996) (found in a booklet in the waiting room or hard copy upon request) and Austin Mind and Body’s Privacy Practices regarding Private Health Information (On website or hard copy upon request). I have had the opportunity to ask any questions I have on the limits of confidentiality.


	(
	Telephone Consultation: Therapy is intended to be a face-to-face interpersonal exchange. Anne-Marie does not offer regular phone sessions as an option for therapy. There may be circumstances during leave of absence of either therapist or client where a brief (15 minute) check-in is warranted.  If there is a situation that warrants a longer phone conversation, Anne-Marie’s full rate will apply ($20 per 10 minute increment). Consultation with other family members or other professionals is also billed at this rate.  Anne-Marie’s practice is not set up for crisis intervention. Phone calls may take up to 48 hours to be returned during the week and 72 hours during holidays or weekends, though typically you will hear from her much sooner. Please see “Crisis Triage” below for more information. 


	(
	Crisis Triage: I understand Anne-Marie’s practice is not set up for crisis intervention.  For emergencies I will need to call 911, or for mental health emergencies, 512-472-4357 for Integral Care. Other organizations equipped to triage mental health emergencies (insurance only) are Austin Oaks Hospital in South Austin 512-440-4800 or Seton Shoal Creek Hospital in North Austin 512-324-2000. 


	(
	E-mail Consultation: Email should never be used in times of crisis (see above) but can be a good way to keep Anne-Marie updated.  If a lengthy response (more than 15 minutes) is required, I agree to pay a $20 fee for every additional 10 minutes spent crafting the response. Multiple emails between sessions are accumulative in calculating response time.  Anne-Marie is the only individual with access to the emails at mindandbody@annemariehoyle.com and will keep your information and content strictly confidential. Please educate yourself on the inherent risks of using web communication when sharing personal information.



	(
	Texting: Automatic appointment reminders via text are available if you give consent on the Client Information page. Additional correspondence via text for last minute appointment and scheduling needs is acceptable. Your name and contact information is strictly confidential. Please refrain from sharing personal or identifying information in a text as it is much harder to reinforce confidentiality. Text content pops up on the phone screen even if I am not near my phone. By texting, you are accepting the risk involved in divulging information in this way.



	(
	Meetings Held Outside the Office There are rare circumstances when meetings outside the office are essential to progress. Anne-Marie charges $100/hour billed door to door (from leaving her office to her return). This is not a regularly offered service.



	(
	Legal Proceedings include any meeting relating to legal issues, court appearances and telephone consultation with legal professionals.  Anne-Marie is not able to engage in legal proceedings because they can damage the therapeutic relationship between therapist and client, and block progress towards therapeutic goals.  If asked to appear in court, she will decline.  Anne-Marie will not release records without a court order.  I understand that if I subpoena Anne-Marie that I will be charged $150 per hour, billed door to door.



	(
	Ending Therapy:  Anne-Marie takes a collaborative approach to therapy and will talk about ending therapy when goals are achieved.  Anne-Marie might also refer clients to another therapist anytime she feels this is in their best interest. Some instances where this might apply include if an issue is discovered that is outside Anne-Marie’s area of competence, if external circumstances pose a major block to the therapeutic relationship, or if a conflict of interest arises that presents a significant barrier to progress towards goals.




Print your name: __________________________  Signature: _______________________________  date: __________

* By signing this document you are agreeing to the policies described above.
Austin Mind and Body Psychotherapy

4201 Marathon Blvd., Suite 206, Austin, TX 78756

Phone: 512-415-9858 * Fax: 512-451-3498 * mindandbody@annemariehoyle.com

